YOUR CONTACT



Sirax Competence @ Process Uplift FIR/I Service

Center

|
i

B

L

Differences Master Consulting
Service Data Service Service

r . E

Process Sales Clarify Outgoing Sirax Accounting Training
Uplift Errors Invoice Service Service Service

|
i I

Manual Sales E-Ticket Helpdesk g Incoming

Service

Fare Audit

Invoice Service

TAILOR-MADE SOLUTIONS FOR
YOUR REVENUE ACCOUNTING
Lufthansa Revenue Services GmbH (LRS) as
transport services accounting specialist offers

service solutions in Revenue Accounting. The

product Revenue Accounting Servicest has been

subdivided innovatively into six partial processes.
You are thus able to select between a full service
and partial processes, which can be combined to
provide an optimal solution meeting your individual
requirements.

Lufthansa Revenue Services GmbH provides sup-
port with the selection and combination of the par-
tial processes and, of course, with adjustment to

customer-specific workflow.

KEY BENEFITS

Added value
Cost flexibility
No transition cost for training, etc.

Enables fast implementation of industrial
requirements

Full production transparency with service
level agreements

Compensation of seasonal fluctuations

Internal demand of head count reduction
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Lufthansa Revenue Services GmbH
company profile

Lufthansa Revenue Services GmbH as a
member of the Lufthansa Passage provides
high quality Revenue Accounting services
for the airline industry. The company is located
in Hamburg/Norderstedt and Berlin, Germany.
Based on 45 years of experience in Revenue
Accounting for Lufthansa AG, LRS has built up
extensive expertise in Revenue Accounting.
All  services include perpetual quality
assurance in order to discover the possible
source of errors and thus optimise the Revenue
Accounting processes to generate a maximum
possible added value.

PROFIT COUNTS

To ensure high quality service

standards to our customer airlines, LRS

+ Employs highly qualified staff

+ Consistently invests in state-of-the-art
hardware and innovative software
solutions

Deutsche Lufthansa AG, RA Services
55,9 Mio Lufthansa business cases per year

STA Travel International Ltd., RA Services
145.000 business cases per year

An important base for our Revenue Accounting
Servicet is the expertise of our employees
developed over decades in Revenue Accoun-
ting while executing the transition from a manu-
al flown based to a state-of-the-art and highly
automated sales based Revenue Accounting
system. Regular training sessions designed to
the needs of our clients guarantee constant
know-how transfer across all functions and
processes.

Modern technology and effective processes
are the basis for our ability to provide competi-
tive Revenue Accounting services.

Clearly defined roles, responsibilities and
performance measures are an essential part
of our definition of a long-term partnership
with our customers. That also means that we
regularly review our services with our custo-
mers to adapt to their changing needs and
requirements and to continuously improve
our performance.

Cargo Counts GmbH, RA Services
25.000 business cases per year

Condor Flugdienst GmbH, RA Services
400.000 documents per year

LH AirPlus Servicekarten GmbH, Proration Service

11.451.000 mio coupons per year




